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CANCER COMMITTEE REPORT

2010 was a very active year for the Affinity Health System cancer program. The program
continues to be recognized and accredited by the American College of Surgeons with
commendation, and early this year we learned that the program received another three year
accreditation with commendation. Certainly this reflects the continued exceptional efforts of
many people including the Registry Staff, Administrative Staff, and everyone involved in clinical
care of our patients with cancer. I would give special thanks and credit to Nancy Sonnleitner,
registry coordinator, whose high degree of professionalism and dedication was crucial in
achieving this goal, and my colleagues at Fox Valley Hematology Oncology who continue to
unselfishly contribute time and talents to the dedication of AHS.

Since 2006, there has been a 38% increase in the number of cancer cases at St. Elizabeth’s
hospital. Cancer has become more and more a chronic disease. Advancement in diagnostic
capability remains crucial to the expansion of our programs. AHS St. Elizabeth’s campus is
currently undergoing renovation, and continues to strive toward improvement in care. Expanded
treatment areas, exam rooms, and a dedicated parking and drop-off entrance is being planned to
provide easy access, privacy, and comfott to our patients. A new healing garden, a tranquil,
comforting space to assist in the patient’s holistic recovery is planned for 2011.

Radiation Oncology continues to offer advanced radiotherapy techniques. This has been with
the cooperation of Green Bay Radiation Oncology, and Dr. Robert Kohl. Dr. Kohl has been
instrumental in the development of mammosite, low dose and high dose brachytherapy,
radiosurgery techniques, and tomotherapy.

Robotic surgery for prostate cancer patients is available at St. Elizabeth’s Hospital. We are
hopeful this type of surgery will continue to expand to a larger scope of patients. The Pathology
department with the respected assistance of Dr. Peter Podlusky has incorporated CAP protocol
templates for cancer pathology reports. The tireless effort of all the Pathologists to greatly
enhance our program is appreciated at every level of cancer care.

Fox Valley Hematology and Oncology (FVHO) continue to provide clinical trial availability
for our patients, and the ability to monitor our performance system wide to assure that our goals
of excellence are achieved. FVHO is one of 16 cancer groups recognized by the American
Society of Clinical Oncology as being a certified member of the Quality Oncology Program
Initiative (QOPI). Our relationship with University of Wisconsin Madison and the respected
Catbone Cancer Center remains strong.

Ongoing efforts by our local YMCA for the development of a LIVESTRONG progtam, with
empbhasis is also being placed on the mind, body, and spirit aspect of patient well being will
hopefully be launched in early 2011. A new focus of the planning will be on Integrative
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Medicine in the near future, and has received special attention by Affinity Health System’s
program of excellence.

With regard to our quality assurance within the Cancer Committee at AHS, we continue to
closely monitor our compliance with established national guidelines for the workup, treatment
and follow-up of patients with cancer. These national guidelines are critical to assuring that
cancer care is standardized nationwide and that every patient receives high level of care in our
community when compared to a major academic center.

These are challenging times in our profession. The rapid expansion of therapeutic and
diagnostic options for cancer patients mandates us to stay current and diligently pursue the best
treatment pathways for our patients. We are also continuously reminded that we must be cost
effective in the delivery of care. The Cancer Committee at AHS continues to have a very tightly
integrated system of professionals who efficiently deliver this care in a timely manner.

Respectively submitted by,
Timothy Goggins, M.D.

Cancer Committee Chair
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SERVICES

Breast Center

The Affinity Health System Breast Centers are accredited by the
American College of Radiology and certified by the FDA Mammography
Quality Standards Act. Accreditation and certification are awarded for
facilities that achieve high practice standards after peer-review evaluation of
its practice. Evaluations are conducted by board-certified physicians,
medical physicists and trained site surveyors who are experts in the field of
mammography. They assess the qualifications of the personnel and the
adequacy of facility equipment through records review, equipment testing
and process review. The surveyors report their findings and subsequently
provide the practice with a comprehensive quality report. This is an annual
process.

The AHS Breast Centers utilize computer assisted detection technology,
the R2 Imagechecker® that increases the chance of finding small cancers (in
the earliest stages) by 20%. The R2 Imagechecker® system assists
radiologists with their review of screening mammograms by identifying
areas on the mammogram containing features that may be associated with
cancer and therefore warrant further attention.

Cancer Resource Centers

The resource center provides for a centralized area of cancer information.
It is located on the first floor of St. Elizabeth Hospital and Suite 200 in
Mercy Oakwood in Oshkosh. Services include brochures and pamphlets for
specific cancer information, wigs, turbans and scarves. The center is open
from 6am-9pm daily.

Appointments for wig fittings can be made with our Affinity Health
System/American Cancer Society Navigator at 831-8547.

Case Management

The Case Management Department provides services to cancer patients
who are hospitalized. These services include, but are not limited to,
individual/family support, financial direction, community resource
coordination, and meeting discharge needs such as arranging for home
health care services/Hospice services, durable medical equipment or
alternative living situations. Case Managers are directed by physician
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leadership as well as working with other physicians, providers, nurses and
staff, to promote continuity of care.

Case Management provides individualized patient focus utilizing an
interdisciplinary approach coordinated across the continuum of care to
achieve the best outcomes by promoting continuity of care from hospital to
home, or alternate residential setting.

Health Science Library

The Clark Family Health Science Library at Mercy Medical Center and
The Resource Café at St. Elizabeth Hospital is open to the public and
welcomes patients and their families. Resources include books, journals,
audio-visual materials, computer databases, internet access to the National
Cancer Institute and other quality sites, as well as the assistance of a
professional librarian. A special library book cart is made available at
“Living with Cancer” support group meetings and other support groups for
check-out of materials. Photocopy services are available and all library
services are provided free of charge to patients and their families.

Hospice and Palliative Care

Affinity Health System has a Palliative Care Team that provides
multidisciplinary consultations to cancer patients at any point of their
diagnosis for:

e Advance Care Planning by trained RESPECTING CHOICES
facilitators

e Counseling for understanding the illness history, disease process, and
treatment goals

¢ Pain and symptom management
Support of the family and caretakers

To reach Palliative Care Services, call (920) 996-4823.

When the patient chooses to discontinue curative therapy and the
prognosis is six months or less, referral is made to Affinity Hospice where
multidisciplinary care continues to provide the above services. To reach
Affinity Hospice, call (920) 996-4800.

Both Hospice and Palliative Care Teams have:
e A medical director
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e Nurses with special training in end-of-life care (most are EPEC
certified, many are board certified in hospice and paliiative nursing)
and pain management

e Chaplains

e Social workers

e Dietitians, pharmacists, OT, PT, and other health care professionals
as needed

*  QGrief counselors

Every patient followed is staffed at a team meeting every two weeks.
Both teams can follow patients wherever they are staying, be it in the
hospital, in a nursing home, or at home.

The goal of Hospice and Palliative Care is to provide the best possible
quality of life while living with a life threatening illness.

Laboratory Services

Affinity Health System maintains a full service laboratory. The services
include chemistry, hematology as well as microbiology. The pathology
service is available on a full time basis. Tissue diagnoses are performed on
site. The Department of Histology can use immunoperoxidase stains for
further delineation of tumors. Estrogen and Progesterone receptor studies
are now performed in the laboratory for better patient care, The department
has expanded its surveillance program for cervical cancer by incorporating
the ThinPrep® cytology technique.

The department is a significant part of the Cancer Conference for
discussion of individual patient care regimens. The department is also
concerned with community education through its involvement with the
Cancer Care Committee. Both the Department of Microbiology and the
Department of Pathology are intimately involved in infection control. The
department also participates in the CME accredited educational programs for
the physician community. The laboratory maintains a school of medical
laboratory technology in which both the pathologists and laboratory
personnel take an active teaching role. An active role is also maintained in
the quality improvement initiatives for the hospital as well as for transfusion
services.
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Medical Nutrition Therapy

Qualified nutrition professionals (Registered Dietitians and Dietetic
Technicians, Registered) are available to provide medical nutrition therapy
to oncology patients in both the inpatient and outpatient settings. Medical
nutrition therapy may include identification of nutrition risk, assessment of
nutritional status, nutrition care planning and nutrition education.

Inpatient Services: All patients are screened for nutrition risk. Patients
identified to be at risk are assessed and a nutrition plan of care identified and
implemented. The patient-specific nutrition plan of care may include
modification of the prescribed diet, incorporation of food preferences,
evaluation of oral intake, use of oral
nutritional supplements, symptom management, nutrition education and/or
initiation and monitoring of nutrition support (enteral or parenteral
nutrition).

The medical nutrition therapists (RD or DTR) collaborate with the
medical staff, nursing service, pharmacy, therapists and case managers, as
well as the patient and family, to provide optimal nutrition therapy. An
integral component of this collaborative care is participation in Cancer
Conference and Nutrition Support Team rounds.

Outpatient Services: A registered dietitian is available for consultation in
the Fox Valley Hematology & Oncology office located on the St. Elizabeth
Hospital campus as well as the Radiation Oncology Department. Patients
identified to be at nutrition risk are scheduled for individual consultation.

Community Services: A registered dietitian periodically offers a
nutrition class to address topics such us maintaining adequate nutrition
during treatment, guidelines for moderating treatment-associated side effects
impacting nutrition, and the role of nutritional and herbal supplements.
Community support groups such as Living with Cancer and the Ostomy
Club occasionally invite a registered dietitian to speak.

Medical Oncology — FVHO

Fox Valley Hematology & Oncology, S.C., is an independent group of
specialty physicians’ board certified in the diagnosis and treatment of cancer
and blood disorders. Offices are staffed five days a week with 24 hour
coverage. Many chemotherapy treatments are given in our offices on an
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outpatient basis; providing efficient cost-effective patient care. Hematology
and chemistry blood testing is performed in our laboratory reducing wait
time and eliminating the need for our patients to visit multiple departments.
Qur physicians also travel to several outlying communities reducing the
need for patients to travel to receive healthcare.

Navigator Program

The patient navigator program, a collaborative program with the
American Cancer Society, offers free, confidential assistance to cancer
patients and those who care for them. Navigators are trained to listen and
learn the individual’s needs and create an individualized plan for them.

Navigators provide a broad range of services including:

e Providing extensive cancer care information.

e Assisting in locating local and national resources.

e Arranging for durable medical equipment such as wheelchaits,
walkers and beds.
Coordinates transportation and lodging.
Connects patients with wigs, hats and other prosthetic resources.

NurseDirect

Affinity NurseDirect is a state-of-the-art, computer based, nurse triage
“Telehealth”, communication hub, call center for Affinity Health System
(AHS), serving all customers of the Fox River Valley.

Affinity NurseDirect is a free service, where customers can call 24 hours
a day, 7 days a week, when they have health-related questions, concerns,
need help finding a physician or wish to sign-up for AHS related educational
events. Callers speak directly to a registered nurse or other health
professional.

Affinity NurseDirect has a Health Information Library, which is an audio
library on more than 1,400 pre-recorded health topics. The audio library
features allow providers to individually record profiles or practice specific
information topics, which can be accessed by anyone, at any time.

Oncology Nursing
At Affinity Health System a collaborative and holistic approach is
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used when caring for the cancer patient. Support is given to the patient,
family, friends and team members. The oncology nurse interacts with the
physician, case manager, social worket, dietitian, clergy and others when
planning and evaluating care. Patient rights are respected and patients are
encouraged to be active participants in their care. Patients are cared for both
on an inpatient and outpatient basis. Outpatient services include the
administration of blood products and chemotherapy. The oncology staff
nurses all receive a basic oncology and a chemotherapy administration
course. Continuing education is encouraged as is national certification.
Currently five nurses have taken and passed the National Examination for
Certification as an Oncology Nurse.

Patient Financial Services

Patient Financial Services department participates in a multidisciplinary
team approach to provide support and financial services to our cancer
patients and their families. The hospital has six trained financial counselors
available to assist patients, their families, and physicians with the
technicalities of understanding insurance, disability benefits and medical
financial planning.

Realizing the impact cancer can have on patients and their families, our
counselors empathize and assist with the various stages and issues related to
the cancer experience. A variety of services are offered including financial
counseling, assistance with disability paperwork, medical bill management,
and information regarding community resources.

Pharmacy Services

Affinity Health System Pharmacy is open 24 hours daily to provide the
medication needs of our cancer patient population. Services include all
inpatient and outpatient medications as well as specialized pain management
needs while at home. Home IV medication needs are provided through
affiliated Home Care pharmacists. Pharmacists are available 24 hours daily
for medication information, consultation, and medication monitoring.

Radiation Oncology

The Radiation Oncology Department is able to offer its patients an array
of services. Radiation therapy (external beam radiation treatment) is
performed on a Varian CL21EX Linear Accelerator (providing dual energy
photons and 5 electron energies). CT image based conformal radiation
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treatment planning is performed in preparation for most courses of
treatment. The Radiation Oncology section is also equipped with a state-of-
the art Treatment Simulator and a Record and Verify Computer Information
System with digital imaging and archive capabilities.

Radiology Services

Affinity Health System maintains a full service Radiology department.
We offer state-of-the art treatment to both inpatients and outpatients. Our
services include Diagnostic Radiology, MRI, CT, Ultrasound, Nuclear
Medicine, PET/CT and Interventional Radiology including Heart
Catheterizations. Diagnostic Radiology is available 24 hours per day seven
days a week; other services are offered Monday through Friday with call
coverage for off-hours. The PET/CT is a mobile service offered one day per
week every other week.

Spiritual Services Department

The Spiritual Services Department offers pastoral and spiritual ministry to
cancer patients, their families and staff. In addition to offering a listening
presence, spiritual and emotional support, the Spiritual Services Department
assists patients and families in finding meaning in their current life situation.
As part of the integrated health care team we care for the mind, body and
spirit. Chaplains empower patients to use their spiritual resources as part of
their plan of care. Catholic and Protestant worship services are available
through closed circuit TV. The Sacraments of Communion, Anointing and
Reconciliation are available to patients in their faith tradition. Our department
is involved in the Cancer Committee, the Cancer Concerns Committee and
Radiology Oncology Clinic.

Social Work

Affinity Health system has a social worker available to assist oncology
patients and their families on an inpatient and outpatient basis. The social
worker provides an array of services which include, but are not limited to,
emotional support, assessment of psychosocial needs/concerns, connection
with community resource/suppotts, assistance with financial stressors and
the disability process, transportation needs, etc. The social worker is part of
the medical team and collaborates with other professionals, the patients and
their families for improved continuity of care.
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Breast Cancer Recovery Foundation

BCRF provides Infinite Boundaries 1etreats for breast cancer SUrvivors
addressing the physical, emotional, and spiritual components necessary for
healing and survival. Additional information on upcoming retreats is
available through the BCRF web page www.berf.org. Scholarships are
available for women who would like to attend a retreat but are unable to do so
because of financial reasons.

Living with Cancer

Living with Cancer is a support group for cancer patients and their families
to help each other and learn ways to deal with pain, loneliness and stress
associated with living with cancer. The group meets the second and fourth
Wednesday of every month at 6:30 p.m. at St. Elizabeth Hospital in the Helen
Fowler Conference Center.

Look Good...Feel Better

This program helps women living with cancer improve their appearance
and self-image by teaching hands-on beauty techniques to help them
overcome side effects of chemotherapy and radiation treatment. Free.

Pre-registration is required by calling Lindsay Radle, ACS Navigator, at (920)
223-3334 (Monday - Tuesday) or (920) 831-8547 (Wednesday - Friday).

St. Elizabeth Hospital - Second Monday of every month, 1:30 - 3:30 p.m.
Mercy Medical Center - 4™ Thursday of every month, 6-8 p.m.
More information:

Group Program

Volunteer beauty professionals lead small groups, usually consisting of six
to ten women, through practical, hands-on experience. Women learn about
makeup techniques, skin care, nail care and options related to hair loss such as
wigs, turbans and scarves. Each group program participant receives a free kit
of cosmetics for use during and after the workshop.
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Ohe-on-One Salon Consultations

For patients who are unable to attend a group workshop, a free, one-time,
individual salon consultation with a volunteer cosmetologist may be available
in your area. These trained beauty experts help each patient address her
specific skin, hair and related appearance needs.

Self-Help Materials

Self-help materials can be obtained free of charge by request through the
Look Good... Feel Better toll-free number, 1-800-395-LOOK. The self-help
materials include a 30-minute video entitled "Look Good... Feel Better Just
for You," a step-by-step instructional booklet and an evaluation form. The
video tape features cancer survivors and volunteers discussing appearance-
related side effects of cancer treatment, as well as detailed skin care
information, "how to" makeup tips, wig information and pointers on head
coverings. The companion booklet also covers nail care. Materials are also
offered in Spanish, and bilingual programs are available in some areas.

For more information, call our toll-free number at 1-800-395-LOOK.. Also,
visit the Look Good... Feel Better Web site link to the right.

Program Backeround

Look Good... Feel Better program was founded and developed in 1989 by
the Cosmetic, Toiletry and Fragrance Association (CTFA) Foundation, a
charitable organization supported by the cosmetic industry, in cooperation
with your American Cancer Society (ACS) and the National Cosmetology
Association (NCA), a national organization that represents hairstylists, wig
experts, estheticians, makeup artists and other professionals in the cosmetic
industry. All cosmetology volunteers attend a four-hour certification class in
order to become a Look Good...Feel Better volunteer.

Look Good...Feel Better is product neutral. Volunteers and program
participants do not promote any cosmetic product line or manufacturer. All
cosmetics used in the group program have been donated.

Ostomy Support Group

The Fox Valley Ostomy Chapter meets the first Wednesday of February,
April, June, August, October and December at 7 p.m. at Mercy Medical
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Center in Conference Room A, as well as the first Thursday of February,
April, June, August, October and December at 7 p.m. at St. Elizabeth Hospital
in the Helen Fowler Conference Center. It is a satellite of the United Ostomy
Association, which is the National Organization.

The meeting is conducted in an Educational style setting. There are
approximately 20-25 members attending. The purpose of the meeting is to
offer support, education, reassurance, resources, personal experiences,
professional attention, and socialization.

There is a time for sharing among the group but there is also time when 1:1
counseling or attention is given by the enterostomal therapist or the
registered nurse.

Man-to-Man Support Group

Education and support evolved from concern expressed by men that they
needed education and support for prostate cancer. This group is unique in that
the group encourages spouses and significant others to attend all meetings,
whereas other groups are for “Men Only”. The group is facilitated by
registered nurses, office staff, and a prostate cancer survivor. Success of this
group cannot be measured. The education, emotional support and laughter
aids the recovery process. This is an educational support group for men
diagnosed with prostate cancer in order to learn about diagnosis, treatment
and techniques for coping with the emotional impact of this disease.

The group meets the fourth Monday of each month at 6:30 p.m.,
alternating between St. Elizabeth Hospital and Appleton Medical Center. Call
NurseDirect at 738-2230 for location, date and time,

You Are Not Alone (YANA)

YANA is designed for women age 40 or younger who are coping with
breast cancer. The group meets the third Monday of each month at 6:00 p.m.
at Appleton Medical Center. For more information, contact Mindy
Brandmeyer at (920) 380-1500.
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Leukemia and Lymphoma Patient/Family Discussion Group

This group meets the third Monday of each month and brings patients,
families and supporters together in order to exchange information and to
provide mutual support, comfort and friendship. There is no charge for this
family suppott group. Parking is free and a light dinner will be provided. The
group meets from 5:30pm - 7:00pm at Fox Valley Technical College in
Appleton. This group is sponsored by the Leukemia and Lymphoma Society.
Please call 1-800-261-7399 for further information

Community Cancer Support Group

The Cancer Support Group provides an environment dedicated to assisting
individuals and their loved ones to better understand and cope physically,
emotionally and spiritually with cancer through discussion, empathetic
listening and mutual education.

Cancer survivors, persons diagnosed with any type of cancer, family and
friends are welcomed to attend. Information shared utilizes the expertise of
various professionals within the health system and community, as well as the
practical experience of the members within the group.
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COMPARISON OF CANCER INCIDENCE

FOR SELECTED SITES - 2009

SITE USA wi MMC SEH Calumet

(est.) (est.) (actual) (actual) (actual)

Breast 194,280 3,480 74 98 10
13.1% 12.6% 17.8% 14.6% 29.4%

Colorectal 146,970 2,770 37 51 9
9.9% 10.1% 8.9% 7.6% 26.5%

Lung 219,440 3,960 75 90 3
14.8% 14.4% 18.0% 13.4% 8.8%

Cervix 11,270 160 2 1 0
0.8% 0.6% 0.5% 0.1%

Prostate 192,280 2,770 22 92 0
13.0% 10.1% 5.3% 13.8%

Melanoma 68,720 1,040 7 45 3
4.6% 3.8% 1.7% 6.7% 8.8%

Bladder 70,980 1,530 13 42 1
4.8% 5.6% 3.1% 6.3% 2.9%

USA (est.) — Based on 1,479,350 estimated cases (Cancer Facts & Figures - 2009),
WI (est.) — Based on 27,560 cases (Cancer Facts & Figures — 2009).

MMC (actual) — Based on 415 cases.

SEH (actual) - Based on 667 cases.

Calumet (actual) — Based on 34 cases.
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LUNG CANCER - 2009

Lung cancer has a huge impact on U.S. mortality. An estimated 222,520 new cases of
lung cancer are expected in 2010. Lung cancer accounts for mote deaths than any other
cancer in both men and women. An estimated 157,300 deaths are expected to occur in
2010.

Significant improvements have occurred in the management of lung cancer over the
past decade. One of the most widely studied approaches to the field of cancer,
particularly lung cancer, is treatment strategies incorporating new agents and novel
combinations. Treatment options are determined by the type and stage of the cancer.
Screening for early lung cancer detection has not yet been proven to reduce mortality.
Detection by chest x-1ay, analysis of cells in sputum, and fiber-optic examination of the
bronchial passages has shown limited effectiveness in reducing lung cancer deaths. New
tests have produced promising results in detecting lung cancers at earlier, more operable
stages in high-risk patients, but have not yet been shown to reduce lung cancer deaths.

Affinity Health System co-sponsored a Lung Cancer Symposium in April of 2010,
Presentations highlighted on the Role of Radiation in the Management of Patients with
Lung Cancer, the Surgical Perspective, Epidermal Growth Factor Receptor (EGFR)
Inhibition and concluded with Palliative Care, Hospice Care.

In addition, the Cancer Committee reviewed all 2009 analytical lung cancer cases.
One hundred forty-five cases were reviewed. At Affinity, the age at diagnosis of lung
cancer is comparable to national statistics, with the majority of cases being diagnosed in
the sixth and seventh decades (graph 1). There is a prevalence of Stage I and Stage IV
disease at diagnosis both at Affinity Health System and nationally (graph 2). One-year
survival of lung cancer at Mercy Medical Center is 51%; survival at ST Elizabeth
Hospital is slightly higher at 56%, which compares to the National Cancer Database
survival of all lung cancer at 51%. Calumet Hospital had no swivivors at the end of one
year, the small number of cases would account for this. There were no late-stage
survivors, which correlates with national statistics (graph 3 and graph 4).

Cigarette smoking is by far the most impottant risk factor for lung cancer. Affinity
Health System offers a nicotine cessation program, in which patients are referred to. We
will continue to encourage our primary care specialists to provide cessation alternatives
to all smoking patients. Affinity Health System continues to set an example by
maintaining our workplace as 100% smoke free.

The piilars of Affinity Health System's Palliative Care Program are Advance care
planning, Pain and symptom management, Care of the caregivers. Affinity Health
System promotes referrals of patients to both Palliative Care and Hospice; this has
become a focus of the Cancer Services Strategic Planning Committee.

Timothy Goggins, M.D.
Cancer Committee Chair
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